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Driver's manual

Navod na pouzivanie vozidiel v operativnom leasingu a sprave vozového parku.
Instructions for the use of cars in operational lease and fleet managment.

Kontaktné informacie
Contact information

Web stranka:
Website

Recepcia:
Reception

Technické oddelenie:
Technical department

Oddelenie nahradnych vozidiel:
Car rental department

Oddelenie poistenia:
Insurance department

Hlasenie skody a kradeze poistovni:
Reporting damages and theft to the
insurance company

V pripade ntdze / In case of emergencies
Business Lease cestnd asistencia:
Business Lease road assistance
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1 UvoDp
S potesenim Vas vitame medzi uzivatelmi Business Lease vozidiel.

Vo Vasej informacnej sade najdete prirucku pre vodica, poistné dokumenty, ako aj
prehlad nasich zmluvnych dodavatelov.

Odporucame Vam ponechat informacnu sadu vodica vo Vasom vozidle, aby ste si ke-
dykolvek mohli vyhladat potrebné informacie a dokumenty.

Dalsie uzitoéné informacie najdete na nadej web stranke www.businesslease.sk.

Zoberte prosim na vedomie, Ze sluzby opisané v tejto prirucke tvoria scast standard-
ného balika sluzieb operativneho leasingu. Je vak mozné, ze okrem nich zahffia kon-
krétna najomnd zmluva aj iné dodatocné sluzby, resp. niektoré z nich nie st v konkrét-
nej najomnej zmluve zahrnuté.

2 PREBERACI PROTOKOL
Pri preberani vozidla budete poziadany o podpis preberacieho protokolu.

Uistite sa prosim, Ze ste obdrzali nasledovné:

* Osvedcenie o evidencii vozidla

* Poistné dokumenty

* Servisnt knizku a navod na obsluhu vozidla

¢ Povinnua vybavu (vratane lekarnicky a reflexnej vesty)
e Kluce od vozidla a dialkové ovladace

* Opravnenie na pouzivanie vozidla.

3 UDRZBA A OPRAVY

Vozidlo je potrebné pouzivat a udrziavat v stlade s instrukciami uvedenymi v servisnej
knizke a navode na obsluhu vozidla vydanom vyrobcom. Pravidelnd udrzbu vozidla je
nutné vykonavat len v autorizovanom servise danej znacky.

Adresu nasho zmluvného partnera pre vykonanie opravy alebo udrzby najdete
prostrednictvom vyhladavaca servisov aj na nasej web stranke www.businesslease.sk .

Pred vykonanim opravy musi servis kontaktovat technické oddelenie spolocnosti
Business Lease za Ucelom schvalenia servisného tkonu a pridelenia Cisla schvélenia,
na zaklade ktorého servis vyuctuje vzniknuté servisné naklady spolo€nosti Business
Lease.

Pravidelnd adrzbu vozidla je potrebné vykonavat v intervaloch predpisanych vyrobcom
uvedenych v servisnej knizke vozidla, v silade so zaruénymi a kulanénymi podmien-
kami.

Zo skusenosti vieme, Ze servis nas nie vzdy informuje o zavade, na ktoru sa vztahu-
je zaruka. Aby sme sa vyhli nedorozumeniam, odporti¢ame Vam, aby ste o takychto
zévadéch bezodkladne informovali technické oddelenie naSej spolo¢nosti. Nasledne
zabezpecime promptnu reakciu za Gcelom vyrieSenia problému.

Zoberte prosim na vedomie, ze v zmysle zékona ste povinny dodrzat nasledovné:

¢ Po uplynuti Styroch rokov od prvej registracie vozidla musi byt vykonana povinna
technicka kontrola (dalej STK) a emisna kontrola vozidla (dalej EK). Tato kontro-
la musi byt potom opakovana raz rocne. V prilohe ,Servisné informacie" najdete
zoznam nasich zmluvnych partnerov vykonavajucich STK a EK.

* Autolekarnicka vozidla musi byt kompletna a musi byt vymenena pred datumom ex-
piracie, ktory je uvedeny na obale. V prilohe ,Servisné informacie* najdete zoznam
nasich zmluvnych partnerov vykonavajicich vymenu autolekarnicky.
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1 INTRODUCTION
We are pleased to welcome you as a driver of one of the Business Lease vehicles.

In your driver's set you will find a driver's manual, insurance documents and an over-
view of our preferred service providers. We recommend that you have the driver's set
in the car at all time in order to have the necessary information and documentation at
your disposal when needed.

For additional information we refer to our website www.businesslease.sk.

Please be aware that the services described in this manual are part of our standard
service package. It is possible that additional services have been agreed upon, or that
certain services have not been included in the lease contract.

2 TAKE OVER PROTOCOL
When you receive your lease car, you will be asked to sign a take over protocol.

Please make sure that you have received the following items:
¢ Registration certificate

¢ Insurance documents

¢ Service book and vehicle manual

¢ Obligatory kit (incl. first aid kit and safety vest)

¢ Car keys and remote controls

¢ Authorisation document for using the car

3 MAINTENANCE AND REPAIRS

The lease car should be maintained and used in accordance with the instructions in
the service book and vehicle manual published by the manufacturer. Periodic mainte-
nance of your lease car should be performed at an officially approved car repair shop.

By using the Service Locator on our website www.business|ease.sk you can find the
addresses of our preferred partners for maintenance and repair.

Before the repair, the repair shop must contact the technical department of Business
|_ease and ask for an approval number for the repair, based on which the repair shop
can charge the costs to Business Lease.

After the repair, please check if the repair has been registered in the service book of
the car. In accordance with guarantee and fair claim guidelines, you should have the
maintenance performed in a timely manner, according to the schedule and guidelines
in the manual accompanying your car.

Experience has shown that defects stipulated under the warranty provisions are not
always reported to us by the repair shops. To avoid misunderstandings, it is advisable
to inform our technical department of these defects yourself. We can then take prompt
action to resolve them.

Please be aware that by law you are obliged to arrange the following:

¢ Within four years after first registration of a vehicle, a mandatory technical vehicle
test and emission inspection must take place. This test must then be repeated once
per year. In the appendix ‘Service information’ you can find our partners for perfor-
ming the inspection.

® The first aid kit in the vehicle must be complete and must be replaced before the
expiration date that is mentioned on the kit. In the appendix ‘Service information’
you can find our partners for replacing first aid kits.
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4 PNEUMATIKY

Dévody na vymenu pneumatik su nasledovné:

* Vlymena letnych pneumatik za zimné a naopak. Sezénne pneumatiky musia byt vy-
menené najneskor do 30. novembra a 30. aprila.

* Opotrebenie pneumatik na 2 mm hilbky dezénu a menej (zakonny limit je
1,6 mm).

* Neopravitelné poskodenie pneumatiky.

Poskodenia pneumatik je potrebné riesit bezodkladne (najlepsie v den poskodenia).

V pripade ak je potrebné Vase pneumatiky vymenit kontaktujte niektory zo zmluvnych
pneuservisov uvedenych v prilohe ,Servisné informécie” alebo na nasej web stranke
www.businesslease.sk v sekcii vyhladava¢ servisov za G¢elom dohodnutia terminu vy-
meny pneumatik. Pneuservis taktiez zabezpeci sezénne uskladnenie pneumatik.

Pred realizaciou vymeny pneumatik musi pracovnik pneuservisu kontaktovat tech-
nické oddelenie spoloc¢nosti Business Lease za G¢elom schvélenia servisného Ukonu
a pridelenia Cisla schvélenia, na zéklade ktorého servis vyuctuje vzniknuté naklady
spolo¢nosti Business Lease.

5 BUSINESS LEASE CESTNA ASISTENCIA

Cestna asistencia je non-stop sluzba, ktora zabezpeci uzivatelom pomoc pri nepojazd-
nom vozidle spésobené technickou poruchou, nehodou alebo kradezou v ramci celej
Eurdpy. Sluzba zahfnia prichod na miesto nehody alebo technickej poruchy a zabez-
pecenie asistencie klientom spolocnosti Business Lease. V pripade, Ze nie je mozné
vykonat opravu vozidla na mieste, cestna asistencia moze pre Vés zabezpecit aj alter-
nativne ubytovanie alebo dopravu.

V pripade, Ze nie je mozné vykonat opravu vozidla na mieste a vozidlo bolo odtiah-
nuté, je nevyhnutné do 24 hod. informovat o tejto skutocnosti technické oddelenie
Business Lease.

6 OPRAVA V ZAHRANICi

V pripade technicke] poruchy alebo nehody v zahranici, kontaktujte prosim cestnu
asistenciu.

Ak néaklady na opravu vozidla nepokryva cestna asistencia, kontaktujte technické od-
delenie Business Lease za G¢elom ich schvélenia. Nasledne Vam tieto vydavky budu
refundované, aviak len v pripade ich predchadzajiceho schvélenia technickym odde-
lenim Business Lease.

7 NAHRADNE VOZIDLO

Na poziadanie Vam méze Business Lease poskytnat nahradné vozidlo.

V pripade, Ze je potrebné poskytnut nahradné vozidlo ako nahradu za nepojazdné vo-
zidlo, kontaktujte prosim oddelenie nadhradnych vozidiel spolocnosti Business Lease.
Ak je to mozné, informujte nas prosim 24 hod. vopred.

Najomnt zmluvu a preberaci protokol podpisuje uZivatel, ktory si vozidlo prebera.
Nahradné vozidlo, ktoré v pripade potreby poskytuje Business Lease je zvycajne rov-

nakej, alebo nizSej kategérie ako je kategoria nefunkéného vozidla uZivatela. Znacka,
typ a prevedenie vozidla nie st v tomto pripade rozhodujuce.
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4 TIRES

Reasons for change of tires are the following:

¢ Replacement of summer tires with winter tires and vice versa. Seasonal tires have to
be changed by 30 November and by 30 April at the latest;

¢ Wear and tear of tires, if their profile depth reaches 2 mm or less (the legal limit is
1.6 mm);

* Irreparable damage of a tire.

Tire defects need to be solved without delay (if possible, on the day of damage).

In the appendix ‘Service information’ or by using the Service Locator on our website
www.businesslease.sk you can find our partners for replacing tires. Please contact
these contracted networks of tire workshops in case your tires need to be replaced.
The workshop will also take care of the storage of seasonal tires.

Before the tire change, the workshop must contact the technical department of
Business Lease and ask for an approval number, based on which the workshop can
charge the costs to Business Lease.

5 BUSINESS LEASE ROAD ASSISTANCE

The road assistance is a non-stop service that assures assistance to vehicle users
in case of immobility caused by technical defects, accidents or theft all over Europe.
The road assistance service will arrive at the place of an accident or technical break-
down and provide help to Business Lease clients. If the vehicle cannot be repaired
on site, the road assistance can arrange alternative transportation or accommodation
for you.

If the vehicle cannot be repaired on site and the vehicle is towed away, it is necessary
to inform the technical department of Business Lease within 24 hours.

6 REPAIRS ABROAD

In case of technical breakdown or an accident abroad, please contact the road assis-
tance.

In case costs occur that are not covered by the road assistance, contact the techni-
cal department of Business Lease for approval. If the expense has been approved by
Business Lease, the costs will be reimbursed to you afterwards by Business Lease.

7 REPLACEMENT VEHICLE

On request, Business Lease can provide you with a replacement vehicle.

In case that it is necessary to provide a replacement vehicle for a vehicle which is out of
service, the vehicle user should contact the car rental department of Business Lease.
If possible, please inform us 24 hours in advance.

The rental contract and the takeover protocol must be signed by the user, who takes
over the vehicle.

A replacement vehicle is normally of the same or lower category as the non-functional
vehicle of the user. The make, the type and the model of the vehicle is not decisive in
this case.
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8 TANKOVACIA KARTA

Tankovaciu kartu je mozné pouzit v Sirokej sieti Cerpacich stanic. Uistite sa prosim, ze
Cerpacia stanica akceptuje typ karty, ktord vam bola poskytnuté. Pri pouziti tankovacej
karty je potrebné zaznamenavat presny stav najazdenych kilometrov z tachometra.

Tankovacia karta po dobe platnosti musi byt vratend. Business Lease Vam zabezpedi
novl tankovaciu kartu pred skonéenim platnosti pévodnej karty.

V pripade nefunkénej tankovacej karty, alebo jej straty, kontaktujte prosim Business
Lease.

9 POISTENIE

Business Lease ponuka svojim klientom:
* Povinné zmluvné poistenie (PZP)

* Havarijné poistenie vozidla (Casco)

* Urazové poistenie

* Poistenie batoziny

¢ Poistenie pravnej ochrany

¢ Poistenie ¢elného skla

Dopravna nehoda

V zmysle zdkona je potrebné k dopravnej nehode privolat policiu v nasledovnych pri-
padoch:

¢ Ak nie je moZna dohoda medzi G¢astnikmi o vinnikovi nehody;

* Ak Skoda na vozidle presiahne 4.000 € (alebo si nie ste isty vyskou Skody);

¢ Ak prislo k zraneniu alebo usmrteniu osob;

* Ak prislo k poskodeniu majetku tretej osoby (nie Ucastnikov nehody).

V pripade pochybnosti Vam odporacame privolat policiu ku kaZdej dopravnej nehode.
Policia je povinna vySetrit kazdé hlasenie a vyhnete sa tym pripadnym postihom zo
strany poistovne v pripade, Ze nespravne odhadnete vysku Skody a jej zavinenie.

Na mieste nehody spolu s dalsim Gcastnikom nehody je nutné vyplnit a podpisat tlaci-
vo Spréva o nehode. V tlagive je potrebné uviest najma: ¢islo zakonného poistenia vo-
zidla poistovne vinnika (uvedené na bielej karte), EC vozidla, meno, adresu, kontaktné
informacie toho, kto spdsobil nehodu.

Formular o poskodeni vozidla najdete v informacnej sade vodica. V pripade, ze bolo
tlacivo uz pouZzité, resp. vo vozidle chyba je mozné si ho stiahnut na nasej web stranke
www.businesslease.sk alebo vyzdvihnit na pobocke prislusnej poistovne. Ubezpecte
sa prosim, ze mate vzdy prazdne tlacivo vo vozidle.

Kradez vozidla (vratane Ciasto¢nej kradeze ako ukradnutie radia atd.)
Kazdy pripad kradeze je potrebné v ¢o najskorSom ¢ase (do 24 hod.) oznamit policii,
poistovni a oddeleniu poistenia Business Lease.

Za Ucelom poskytnutia sluzieb cestnej asistencie kontaktujte cestnd asistenciu pois-
tovne (cestna asistencia moze pre Vas zabezpecit alternativne ubytovanie alebo do-
pravu).

Poistna udalost zavinena neznamym vozidlom resp. neznamou osobou

V pripade, ze dbjde k poskodeniu vozidla neznamym vozidlom, neznamou osobou
alebo vandalom (za takéto poskodenie sa povazuje napr. postriekanie vozidla farbou,
poskrabanie laku atd.), je nevyhnutné oznamit to policii, nakolko ide o trestny ¢in.

Poskodenie ¢elného skla

V pripade poskodenia ¢elného skla, je potrebné bezodkladne zabezpecit jeho opravu.
Za Ucelom dohodnutia terminu opravy kontaktujte prosim zmluvnu siet servisov, uve-
denych vinformacnej sade vodica.

V prilohe ,Servisné informacie” alebo na nasej web stranke www.businesslease.sk
v sekcii vyhladavac servisov najdete zoznam nasich zmluvnych partnerov vykonavaju-
cich opravu celného skla.
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8 FUEL CARD

The fuel card can be used for payment within a wide network of fuel stations. Please
make sure that the fuel station accepts the type of card provided to you. When getting
fuel you should record the exact number of kilometres on the odometer.

An expired card must be returned. Business Lease will provide you with a new fuel
card before the old card expires.
In case of a non-functional fuel card or in case of loss, contact Business Lease.

9 INSURANCE

Business Lease offers to its clients:

¢ Motor third party liability insurance (MTPL)
¢ Motor hull insurance (Casco)

® Injury insurance

¢ Luggage insurance

¢ Legal insurance

* Windshield insurance

Street accident

According to law, in case of a street accident you should call the police in the following

situations:

¢ Ifthe parties involved can not agree on which party caused the accident;

¢ Ifthe caused damage exceeds 4.000 EUR (or if you are not sure about the damage
amount);

¢ If personal injury or death of people occurred;

¢ If damage was caused to third-party property (parties not involved in the accident).

In case of doubt, we encourage you to call the police in case of a street accident. The

police are obliged to investigate any report and you will avoid possible sanctions from

the insurance company in case that you incorrectly estimate the amount of damage

or the fault.

At the accident site it is necessary to complete and sign - together with the other
involved party - the Accident Report form. On the form you should state in particular:
the motor third party liability insurance number of the insurance company (indicated
on the white card) of the guilty party, vehicle licence number, name, address, and the
contact details of the party which caused the accident.

You will find the Vehicle Damage form in the driver's information kit. If the form has
been used, or is missing, it can be downloaded at our website www.businesslease.sk
or collected from the respective insurance company’s branch. Please make sure to
always have an unused form in the car.

Theft of the vehicle (or partial theft, like a stolen radio, etc.)

Any case of theft must be reported as soon as possible (within 24 hours) to the police,
to the insurance company and to the insurance department of Business Lease.

For direct assistance, please contact the road assistance of the insurance company.
They can arrange a substitute car or accommodation for you.

Damage caused by unknown vehicle or unknown person

If the vehicle was damaged by an unidentified vehicle, an unidentified person or van-
dalism (including e.g. spraying the vehicle with paint, scratched paint, etc.), you must
report the damage to the police, since it is an offence.

Damaged windshield

In case of damage of the windshield, the windshield must be repaired immediately
after the damage.

In the appendix ‘Service information’ or by using the Service Locator on our website
www.businesslease.sk you can find our partners for repairing windows.
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Poistna udalost v zahranici

V pripade dopravnej nehody, kradeze alebo poskodenia vozidla mimo uzemia Sloven-
skej republiky je dolezité vzdy privolat policiu a nasledovat instrukcie uvedené v priruc-
ke pre vodica. Taktiez je nutné vyziadat si kdpiu policajnej spravy.

Nahlasovanie poistnych udalosti
Poistné udalosti je potrebné nahlasit v ¢o najkratsom case telefonicky poistovni.

Postup vodica pri nahlasovani poistnej udalosti poistovni a Business Lease:
¢ Poistnd udalost vzdy telefonicky nahlaste poistovni v o najkratSom case od jej
vzniku.

- Telefonicky kontakt na poistoviiu je uvedeny vo formularoch pre poistoviiu, ktoré
tvoria sii€ast informacnej sady vodica;

- Prinahlasovaniza Gcelom zabezpecenia administrativneho procesu vzdy informuj-
te poistovriu Ze poistna udalost bude likvidovana z Havarijného poistenia (rovnako
postupujte v pripade poistnej udalosti likvidovanej z Povinného zmluvného poiste-
nia).

* V pripade ak je Vase vozidlo nepojazdné a odstavené v servise postupujte nasle-
dovne:

- Oznamte poistovni, kde sa vozidlo nachadza; aby mohla poistoviia zabezpecit zre-
alizovanie ohliadky vozidla;

- Informujte technické oddelenie Business Lease do 24 hodin.

* Na oddelenie poistenia Business Lease zaslite dokumentacnu zlozku vratane:

— Kompletne vyplneného formuldra o poskodeni vozidla, podpisaného dalsimi
Gcastnikmi nehody;

— Képiu Vasho vodi¢ského preukazu;

- Képiu policajnej spravy v pripade ak sa poistna udalost stala mimo tzemia Sloven-
skej republiky.

¢ Informovat poistoviiu o poistnej udalosti ste povinny do 15 dni od je vzniku. V pri-
pade poskodenia v ramci PZP (ak ste vinnikom nehody) nahlasenie ste povinny
realizovat pisomne, vypisanim nalezitého formulara pre nahlasovani poistnej udalosti
likvidovanej z PZP (najdete ho v informaénej prirucke pre vodica) a jeho zaslanim
v€as do poistovne.

Dalsi postup:

¢ Po nahlaseni poistnej udalosti budete kontaktovany zamestnancom Business Lease
a/alebo poistovne za Gcelom poskytnutia dalsich informécii o obhliadke vozidla
a potrebnych dokladoch.

¢ V pripade, ak je vozidlo pojazdné, pracovnik poistovne Vas bude kontaktovat v prie-
behu jedného pracovného dna od nahlésenia poistnej udalosti do poistovne. Do-
hodne sa s Vami na mieste a datume ohliadky poskodeného vozidla. (Alebo, ak ma
poistoviia vlastné miesta na vykonanie ohliadky, mozete navstivit tieto kontaktné
pracoviska poistovne.)

¢ Po obhliadnuti vozidla Vam pracovnik poistovne odovzda zapis o poskodeni vozidla,
ktory je potrebné odovzdat v servise, kde sa bude vozidlo opravovat.

* V pripade, Ze sa oprava bude vykonavat v servise, kde méa pracovisko zmluvny ob-
hliadkér poistovne, tento vozidlo obhliadne priamo pred opravou. Informéciu, ¢i je
to mozné Vam poskytnu v servise pri objednavani sa na opravu alebo v positovni.

V pripade nejasnosti alebo potreby doplnenia dalSich informacii o postupe nahlasova-
nia poistnych udalosti, kontaktujte prosim oddelenie poistenia Business Lease

10 OPRAVA VOZIDLA PO POISTNEJ UDALOSTI

Oprava vozidla po poistnej udalosti musi byt vykonana v autorizovanom servise danej
znacky, uréenom spolo¢nostou Business Lease. PosSkodenie musi byt opravené ¢o
najskor, v kazdom pripade nie neskor ako 60 dni po jeho vzniku a vzdy pred odovzda-
nim vozidla do Business Lease. Pred vykonanim opravy vozidlo musi byt ohliadnuté
opravnenym pracovnikom poistovne — technikom. Po vykonani ohliadky vozidla musi
servis kontaktovat technické oddelenie spolo¢nosti Business Lease za G¢elom schvé-
lenia servisného Ukonu a pridelenia &isla schvélenia, na zéklade ktorého servis moze
zacat s opravou vozidla a vyuctovat naklady na opravu spolocnosti Business Lease.
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Damage of the vehicle abroad

Also in case of an accident, theft or damage outside the territory of the Slovak Repub-
lic, it is important to always call the police and to follow the instructions in this driver's
manual. You must ask the police for a copy of the police report.

Reporting insurance events
All'insurance events must be reported as soon as possible by telephone to the insu-
rance company.

Actions to be taken by the driver for reporting damages to the insurance company and

Business Lease:

¢ Always call the insurance company as soon as possible after an insurance event
has taken place.

- See the telephone number of the insurance company in the insurance documents
and the instructions that can be found in the driver's set;

— When you call the insurance company, for administrative purposes always inform
the insurance company that the insurance event will be settled via the Casco insu-
rance (even in case of an MTPL event).

¢ In case the vehicle has been towed away because it is not roadworthy and it is
parked at a workshop:

— Notify the insurance company where the vehicle is located, so the insurance com-
pany can arrange inspection of the vehicle;

— Inform the technical department of Business [ease within 24 hours.

* Send the following documentation to the insurance department of Business Lease:
— A completely filled in damage form, signed by the parties involved;

— A copy of your driving license;

— A copy of the police report for damages that occurred outside of the Slovak Re-
public.

* You are obliged to inform the insurance company about the insurance event within
15 days from its occurrence. In case of MTPL damages (= when you are the guilty
party in the insurance event), this must be done in writing, by using the appropriate
form for reporting MTPL damages (can be found in the driver's set) and sending it
to the insurance company in time.

Next steps:

* After you have reported the damage to the insurance company, you will be con-
tacted by Business Lease and/or the insurance company with further information
about the procedure regarding damage inspection and the necessary documents.

¢ In case the vehicle is roadworthy, an insurance company inspector will contact you
within one working day after you have reported the damage to the insurance com-
pany. He will agree with you on the place and date of the inspection. (Or, in case the
insurance company has inspection points, you can visit one of the inspection points.)

¢ After vehicle inspection, the insurance inspector will hand over to you the vehicle
damage report to be submitted at the workshop where the vehicle will be repaired.

* If the repair is to be performed at a workshop that is a contractual inspector of the
insurance company, the inspector will inspect the vehicle immediately before the
repair. You will be provided with information about this possibility by the insurance
company or the workshop.

In case of uncertainty about how to proceed when reporting damages, please contact
the insurance department of Business Lease.

10 DAMAGE REPAIR

Damage repairs must be performed in an approved car body shop indicated by
Business Lease. Damages must be repaired as quickly as possible, in any case no
later than within 60 days after their occurrence and always before the vehicle is retur-
ned to Business Lease. Before the repair, the car must be inspected by an authorised
representative of the insurance company. After the inspection the body shop must
contact the technical department of Business Lease and ask for an approval number
for the repair, based on which the body shop can start the repair and charge the costs
to Business Lease.
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Pri odovzdani vozidla do autorizovaného servisu je potrebné podpisat zakazkovy list
opravy.

Ostatna komunikacia tykajuca sa opravy uz prebieha priamo medzi Business Lease
a servisom.

11 VRATENIE VOZIDLA

Za Ucelom dohodnutia terminu vratenia vozidla po skonéeni najmu kontaktujte pro-
sim Business Lease. Po odovzdani vozidla Vam bude predloZzeny na podpis preberaci
protokol.

S vozidlom je potrebné odovzdat:

* Osvedcenie o evidencii vozidla

¢ Poistné dokumenty

* Servisnt knizku a navod na obsluhu vozidla

* Povinnl vybavu (vratane lekarnicky a reflexnej vesty)
¢ Kluce od vozidla a dialkové ovladace

* Opravnenie na pouzivanie vozidla

* Palivovu kartu

* Kod na radio

Zoberte prosim na vedomie nasledovné:

* V3etky poskodenia musia byt nahlasené v poistovni a opravené v autorizovanom
servise pred odovzdanim vozidla po skoneni najmu do Business Lease. V pripade,
ze poskodenie nie je nahlasené alebo opravené, poistovia neuhradi naklady (alebo
len Ciastocne) na opravu. Rozdiel medzi nakladmi na opravu a poistnym plnenim
bude vyfakturovany klientovi.

Niektoré drobné poskodenia vozidla st posudzované ako bezné opotrebovanie vo-
zidla a nie je potrebné ich nahlasovat ani opravovat. Tieto poSkodenia s popisané
v Smernici pre hodnotenie poskodeni pri vrateni vozidla, ktord najdete na nasej we-
bovej stranke www.businesslease.sk.

Akékolvek reklama alebo reklamny népis na vozidle musf byt odstranena pred jeho
vratenim. V opacnom pripade budl naklady na jej odstranenie vyfakturované klientovi.
V pripade chybajlceho autoradia, navigaéného systému, inych doplnkov zahrnutych
v ngjomnej zmluve, alebo dodatocného vybavenia standardne zabudovaného uz pri
vyrobe, budu s tym spojené néklady vyfakturované klientovi.

Vozidlo by malo byt vratené v Cistom stave, aby bolo mozné vykonat jeho prehliadku,
v opacnom pripade budu néklady na jeho vycistenie prefakturované.

Verime, ze sme Vam poskytli vetky potrebné informécie v jasnej a prehladnej forme.
V pripade potreby nas kontaktujte, alebo navstivte nasu web stranku
www.businesslease.sk.
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Upon delivery of the vehicle to the authorised workshop, you will be asked to sign the
repair order form.

Further communication regarding the repair takes place directly between Business
[_ease and the workshop.

11 RETURNING THE VEHICLE

Please contact Business Lease to make an appointment for returning the car at the
end of the lease period. When returning the vehicle to Business Lease, you will be
asked to sign a take over protocol.

The driver should return at least the following items:
¢ Registration certificate

* Insurance documents

* Service book and vehicle manual

¢ Obligatory kit (incl. first aid kit and safety vest)

¢ Car keys and remote controls

¢ Authorisation document for using the car

* Fuel card

¢ Radio code

Please be aware of the following:

¢ All damages must be reported to the insurance company and repaired by an autho-
rized workshop before the vehicle is returned to Business Lease at the end of the
lease period. In case a damage is not reported or not repaired, the insurance com-
pany will not (or only partly) cover the costs of repair. The difference between repair
costs and insurance payment will be charged to the client.

¢ Certain small damages are regarded as user damages. Those damages do not have
to be reported to the insurance company and will at the moment of return of the
vehicle not be charged to the client. For more details we refer to our Fair Wear and
Tear Policy that can be found on our website www.businesslease.sk.

* Advertising and lettering on the vehicle must be removed before returning the vehic-
le or the removal costs will be charged to the client.

* In case of missing car audio, navigation equipment or other accessories included
in the lease contract, or additional accessories built as standard at the factory, the
corresponding costs will be charged to the client.

¢ When the car is being returned, the car should be clean in order to make a correct
inspection. In case the car needs to be cleaned, these costs will be recharged.

We hope that we have provided you with clear information. If you require additional
information, please contact us or visit our website www.businesslease.sk.
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